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Nebraska Group Policy Claims Information - Summary Report

The one-page report with a table is a summary of the real estate E&O claims for the group policy periods
from 2011 to current. The first column in this report shows the Group Policy Number {the first number
represents the year, for example, the policy number 11 EO 0008NE represents the 2011 Nebraska Group
Policy and 12 EO 0009NE represents the 2012 Nebraska Group Policy).

The second column shows the number of claims that were reported during the applicable policy period that
have been closed. The third column shows the total amount paid on closed claims for the applicable policy
period for loss (damage) payments. The fourth column shows the total amount paid on closed claims for
the applicable policy period for legal payments (or other defense costs).

The fifth column shows the number of claims that were reported during the applicable policy period that are
still open. The sixth column shows the total amount of loss payments incurred (this is the reserved amount,
which includes amounts already paid and amounts anticipated based on current information) for open
claims for the applicable policy period. The seventh column shows the total incurred amount on open
claims for the applicable policy period for legal payments (or other defense costs).

The eighth column shows the total claims count (both closed and open) for the applicable policy period.
The ninth column shows the total incurred amount for the policy period for all closed and open claims.

The totals at the bottom of the report show the total incurred amount for all closed claims and the total
incurred amount for open claims for the policy periods 2011 — current.

To understand the report, it may help to review the reported data for a policy year. The report shows the
number of claims reported for the 2011 Nebraska policy period that have been closed. Closed claims
include covered claims that have been closed due to settlement or judgment. Closed claims also include
claims that were disclaimed because there was no coverage under the applicable policy and claims that
were closed due to inactivity (for example, if our claims department sends a letter to a claimant explaining
the reasons that an insured licensee has no liability in response to a claimant's written demand for
damages and the claimant does not reply or further pursue the claim, then the claim may be closed for
inactivity after 90 days.) The total amount paid for loss for the closed claims from the 2011 policy period is
listed. Loss payments represent payments for compensatory damages which the insured is legally
obligated to pay due to a settfement or judgment. The total amount paid for legaf expenses for the 50
closed claims from the 2011 policy period is also listed. Legal expenses include attorney fees and other
fees, cost and expenses related to the defense of the claim. :

The report shows if there are any claims still open for the policy period. The incurred amount for a claim
includes reserve amounts and payments for the claim but is reduced by any amounts recovered. from
subrogation or deductibles. The reserve amount is the amount set by the adjuster and is determined
based upon the facts, investigation and evaluation of the claim and the probable outcome that is expected.
The total incurred amount for the loss for the open claims is fisted. The total incurred amount for the legal
expenses (and other defense costs) for the 2011 open claim is also listed.

The tofa! claims count for the 2011 policy period is listed. The total incurred amount for all claims
{including open and closed claims) for the 2011 policy period is listed (the number fisted in the last column).

The report shows the applicable information for each of the policy periods (2011, 2012, 2013 and 2014)
and the total for all of the policy periods. The number of claims closed and amount paid for loss is listed
and the amount paid for legai expenses is fisted. The total incurred for loss and legal expenses for closed
claims (listed at the bottom of the report) is listed. The number of claims open and amount incurred for loss
is listed and the amount incurred for legal expenses is listed. The total incurred for loss and legal
expenses for open claims (listed at the bottom of the report) is listed.




The:total claims count for the four polficy periods as of the end of the report period is listed. The total
incurred amount for all claims (including open and closed claims) for the policy period is the number listed

in the {ast column.

Nebraska Group Policy Claims Information - Claims Listing

This report is a list of real estate E&O claims for the group policy period. This report shows the Claim
Number, the Loss Date (typically date of transaction giving rise to claim), the Report Date (date the claim
was reported to insurance provider), the Date of Notice Date (the date the insured received notice of the
claim against him/her), the Allegation (the primary allegation at the time the claim was reported ~ note that
there are typically numerous allegations and the true nature of the dispute is not always clear from the
initial allegation), the Group Policy Number that applies to the claim, the Status of the Claim and Valuation

information (see below.)

The codes for Status of the Claim are as follows: O = Open (claim is pending), R = Re-open (a claim that
was previously closed but has re-opened), C = Closed (the claim has been resolved - usually by settiement
or determination of lawsuit by judgment), D = Disclaimed (the policy provisions did not cover the claim.)

This report lists the following information for evaluating the claim:

“Claim Reserves” should read "Claim Loss incurred” (the amount incurred for claim loss/damages
payments - this number is established by the claims department and includes amounts reserved

and paid for each claim ioss)

“Expense Reserves” should read "Expense Incurred” (the amount incurred for loss adjustment
expenses/legal expenses - this number is established by the claims department and includes

amounts reserved and paid for loss adjust_megt expenses)

“Claims Payment” (amounts paid for claim loss/damages)

"Expense Payments” (amounts paid for loss adjustment expenses/legal expenses)
"Subr" = Subrogation Amount (amounts recovered from subrogation) |

“Incurred” = Total Incurred Amount (total amount incurred for ciaim including reserve amounts and
payments but reduced by Subrogation Amount)

Please note that Incurred Amounts for Closed Claims typically do not change {(unless a bill comes in after
the closing date or the claim is re-opened) but the Incurred Amounts for Open Claims vary over time.
Generally, the Incurred Amounts for Open Claims increase as the claims develop and more information
becomes available (legal fees also typically increase as claims remain open). The amounts reflected on
the computer reports do not include Incurred But Not Reported or Loss Development figures. These
figures are actuarially determined by the insurance company from the computer generated reports.

The final column on this report is our code to indicate the insurance carrier wntmg the policy (1004 is
Continental Casualty Company, a CNA company).

There is a summary for each policy period following the individual claim listing. The summary shows the
Claims Count, number of Closed Claims and number of Open Claims for each policy period. It also shows
the Closed Paid amount with a column for Loss payments (payments for compensatory damages which
the insured is legally obligated to pay due to a settlement or judgment) and LAE (Loss Adjustment
Expense, which are legal expenses including attorney fees and other fees, cost and expenses related to
the defense of the claim). There is also a Total column for Closed Paid.




m

The summary shows the Closed Recovery (any amount recovered through subrogation when another
party who may have caused or contributed to the loss reimburses the insurance company for its payments

~ or other reimbursement of payments). There are no recovery amounts for these policy periods to date.

The Closed Incurred line shows a column for Loss payments, LAE payments and the Total (total amount
incurred for Closed Claims including payments for Loss and LAE but reduced by Subrogation Amount).

The Open Paid line shows a column for Loss payments (typically a claim is closed soon after a Loss
Payment is made but claims may remain open after a loss payment if there are multiple parties or issues
involved or if a judgment is appealed), LAE payments and the Total amount paid for Open Claims.

The Open Reserves amount shows the amount of money set aside in reserve at the time of the report in
order to make future payments associated with the claims. The Open Reserves line shows a column for
the amount in reserve for Loss Payments, LAE payments and the Total (total amount in reserve for Open

Claims).

The Open Incurred line shows a column for the amount incurred for Loss, amount incurred for LAE and the
Total Incurred (total amount in reserve and paid) for Open Claims.

The Current Recoveries for Open Claims shows any amount recovered through subrogation for Open
Claims.

The Total Incurred line shows a column for the Total Incurred amount for Losses, LAE and the Tofal
Incurred (total amount in reserve and paid for all open and closed claims for the policy period).







