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Legislation in the Year 2000

There are two pieces of legislation
pending before the Legislature that affect
statutes administered by the Commission,

LB 918

The first bill, which was drafted by the
Commission and introduced by Senator
Jon Bruning, is LB 918. LB 918 proposes
to amend the Nebraska Time Share Act by
clarifying provisions of the Act which
have caused confusion over the years. The
bill proposes to do the following:

Section 76-1702 of the Nebraska
Time-Share Act would be amended
to provide that the definition of
“offering” means any offer to sell,
solicitation, inducement, or adver-
tisement by “any means of communi-
cation,” and not just by radio, televi-
sion, newspaper, magazine, or mail,
and to repeal provisions which pro-
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vide that any offering of a time-share
interval which is not located in this
state shall not be an offering if the
offer states that the time-share pro-
gram is in compliance with the law of
the jurisdiction in which the time-
share interval is located. The issue of
whether an offering requires registra-
tion is covered in new language pro-
posed in Section 76-1738.

Sections 76-1713 and 76-1716 of
the Nebraska Time-Share Act would
be amended to provide that a contract
for purchase of a time-share interval
may be canceled within three “busi-
ness” days, rather than three calendar
days, after receipt of the public-offer-
ing statement by the purchaser.

Section 76-1715 of the Nebraska
Time-Share Act requires that a
deposit made in connection with the
purchase or reservation of a time-
share interval from a developer shall
be placed in escrow, LB 918 would
amend this section to allow that the
escrow account may be held in anoth-
er state where the time-share project
is located if the account is designated
solely for that purpose and is insured,
if the escrow agent is subject to the
personal jurisdiction and venue of the
district court in Nebraska located in
the county of the purchaser’s resi-
dence or principal office; and if the
Real Estate Commission is autho-
rized to examine the account. It also
provides that in lieu of placing
deposits in an escrow account, the
Real Estate Commission may accept
from the developer a $50,000 surety
bond to cover any default by the
developer.

Section 76-1718 of the Nebraska
Time-Share Act would be amended
to provide that a developer is not
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required to prepare and distribute a
public-offering statement if the
developer has registered and there
has been issued a public offering
staternent under the “act of the state
where the time-share project is locat-
ed” and not just under any state act.
Under LB 918, section 76-1727 of
the Nebraska Time-Share Act would
provide that a developer shall not
offer or dispose of a time-share inter-
val if the developer has not designat-
ed a duly licensed Nebraska real
estate broker residing in this state
who accepts responsibility for the
developer’s actions in this state.
Under LB 918, section 76-1732 of
the Nebraska Time-Share Act would
provide that an exchange agent shall
file a statement with the Real Estate
Commission containing exchange-
of-occupancy rights information also
required to be disclosed in public-
offering statements, unless such
statement is filed by the developer.
Section 76-1734 of the Nebraska
Time-Share Act would be amended
to provide that a developer’s applica-
tion for registration may contain a
current audited consolidated finan-
cial statement of the parent company
in lieu of the required certified, audit-
ed financial statement of the devel-
oper, which includes the financial
condition of the developer and is
accompanied by a statement from the
developer’s parent organization that
guarantees the developer’s perfor-
mance on any obligation under the
act, and to provide requirements for a
registration certificate holder to fur-
nish the State Real Estate Commis-
sion with an annual report of pur-
chases and reservations made to any
{Continued 1o page 4)
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The Nebraska Real Estate Commission grants

and Response

In December, I received the following information and question:

Les

We have come across a mortgage lender in Utah doing business in Nebraska via the Inter-
net. They are currently soliciting agents in other states to become employees and then the agens
can receive referral fees and origination fees for sending business their way. Could you visit
the site and take a look at what they are doing and let us know if there could be any violation
of Nebraska license law if an agent did this? The site address is [loan originator’s website
address]

Let me kmow.

Several licensees contacted our office regarding this program, also.

While responding to those who had inquired, a letter was also sent to the Chief
Executive Officer of the Program. Following is the letter sent to the Chief Executive
Officer:

Dear [Chief Executive Officer]:

In response to an inquiry, I reviewed the information contained on the {loan originator's] web-
site as of December 8, 1999. Subsequently, I received your mailing regarding [loan originator] -
and have reviewed that as well. In answer to your invitation to comment, this letter describes how
Nebraska real estate licensees will be affected should they decide to contract with [loan origing-
tors] as a loan originator. I would appreciate your cooperation in passing this informarion along
fo any Nebraska licensees who may contract with {loan originator] .

Neb. Rev. Stat. § 81.885.24 (b) provides that it is a violation for a licensee 10 receive an undis-
closed commission, rebate, or direct profit on a transaction, the licensee should disclose the inter-
est and the profit in writing to the principals in the transaction. 299 NAC 5-003.05 provides the
disclosure must be in writing and signed by the principal. The Rule also sets forth the timing
requirements for the disclosure. The licensee receiving any portion of the origination fee should
make the disclosure required.

There is also a concern regarding the “Borrowers Referral Program” whick appears as Num-
ber 3 on the “Top Ten Reasons™ page of the [loan originator's] website. This could possibly vio-
late Neb. Rev, Stat, § 81.885.24 (18). This section prohibics the licensee from paying compensation
to an unlicensed person for performing the services of a broker, an associate broker, or a sales-
person, Le. referring a prospect. Thus, if the licensee is compensating the previous borrower for
referrals and the referred person lists, buys, exchanges, rents, leases, or options real property as
a result of the referral, there may be a violation of statute, It is unclear whether it is a violation if
a third party, i.e. {loan originator], is doing the compensating 10 the previous borrower on behalf
of the licensee. An argumenst could be made that a potential violation has occurred if the third party
Is acting as an agent of the licensee, the compensation benefits the licensee, and the licensee is ben-
efitting from the referral compensation, However, strict reading of the statute limits the payments
to those from the licensee, and may negate this argumenz,

There is also concern with a possible violation of our Agency Relationships statutes (Neb. Rev.
Stat, § 76-2401 et seq.). These statutes require certain disclosures and admissions, as indicated in
the following two paragraphs.

When a licensee is the agent for the seller, the licensee is required to promote the interests of
the client with the utmost good faith, loyalty, and fidelity. If the agent for the seller is originating
the loan and has access to the financial information of the buyer, the licensee is still required to
promate the interests of the seller. Promoting the interests of the seller may conflict with closing
the loan for the buyer. The licensee must insure that the proper disclosures are made 10 the prin-
cipals in the transaction.

Neb. Rev. Stat, § 81.885.24 (8) may also be of concern. Appropriate legal counsel and the des-
ignated/employing broker should be consulted with regard 1o whether or not the receipt of a por-
tion of the origination fee needs to be consented to by the broker in writing, and according to the
time table set forth in 299 NAC 2-010.

~ The [loan originator's] program is probably impacted by the Real Estate Settlement Proce-

dures Act and banking statutes. Licensees should probably consult the Department of Housing and

Urban Development and the Nebraska Department of Banking and Finance regarding these issues.
This lener should not be construed as a legal opinion. It is my opinion as Director of the

permission to reprint articles which appear in this
newsletter on condition that recognition of their
original publication in the Nebraska Commission
Comment also appears with the article,

The Nebraska Real Estate Commission often
solicits articles from outside experts or reprints
articles with permission. While we feel that these
articles may offer a broader perspective and will be
of interest to the reader, it should be remembered
that the views expressed are those of the author and
not necessarily those of the Commission, ’

& Printed wih sy ink o recytled pupir é

Commission, based on the information described earlier. This opinion is not binding on the
Nebraska Real Estate Commission,

Should you have any question, please feel free to contact our office.
Respecifully,

Should Nebraska licensees have any additional questions, please contact

me.m
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MEET THE REAL ESTATE
COMMISSION STAFF

The Real Estate Commission Staff
is here to serve the public and the
licensee population. It is our goal to
be helpful and forthright in a courte-
ous and professional manner. We
hope that when you contact our
office, you always receive useful,
accurate information and/or are
referred to the proper authority.

Following is a communication
resource to assist you when contact-
ing our office. If the indicated person
is unavailable to take your call,
please share the purpose for the call
and your call will be routed to some-
one else who can help you.

We take pride in having a skilled
staff. If you have comments or sug-
gestions as to how we may better
serve you, please contact our office.

COMMUNICATIONS GUIDE
Ask for person indicated if you have questions in
the following areas.

Commission Meeting Information .Heidi Burkiund
InfoTech @nrec.state.ne.us
Complaint Procedures .. ........ Terry Mayrose
DDEnf @nrec.state.ne.us
Continuing Education History or
Inquires ...................... Julie Schuur
. EdEnf @nrec.state.ne.us
Curriculum Design (Education &
Instructor Approval},......... Teresa Hoffman
DeputyD @nrec.state.ne.us
Errors and Omissions Insurance
Inquiries. ................... Teresa Hoffman
DeputyD @nrec.state.ne.us

License Applications Packet
Requests.................. Vera David-Beach
License Applications Process . Naacy Glaesemann
Applic @nrec.state. ne.us
Licensing and Education
Requirements. ............... Teresa Hoffman
DeputyD @nrec.state.ne.us

New Licenses in Process ..... Nancy Glaesemann
Applic @nrec state.ne.us

Transfer of License ............ Amy Goodman
LicTsf @nrec.state.ne.us

Trust Account Matters.......... Terry Mayrose
DDEnf @nrec.state. ne.os
John Clark
Bob Arterburn
Ron Pierson
Webmaster. ................... Monica Wade
Finance @urec.state.ne.us

TELEPHONE NUMBER
{402) 471-2004

ADDRESS:
Nebraska Real Estate Commission
P.O. Box 94667
Lincoln, NE 68509-4667

Real Estate Commission Website
www.nol.org’/home/NREC

The Real Estate Commission

recently launched its

website at:

www.nol.orgthome/NREC. We went on-line the first part of March.

Although we will continue to serve requests for information personally, eventual-
ly, we hope to make everything that has been available through our office available
over the Internet as well. While some things are “work in progress™, look for the fol-
lowing information already available on our Site:

& The Real Estate License Manual

E The Real Estate Trust Account Manual
H License Application Materials & Forms
E Professional Corporation Information & Forms
& License Issuance Information & Forms

& Pre-License Education Information
& Contiming Education Information

H Certifications of Licensee History/Licensure Recognition Information

B License Transfer Materials & Forms

. & Complaint Process Information & Forms
B Commission Meeting Materials & Notices
B Specialized Registrations Application Materials & Forms

B Additional Information & Forms
E Landlord/Tenant Act
Service Satisfaction Survey

It is our goal to offer the renewal of real estate licenses for 2001 on-line, We will
update you on this later in the year. Ultimately, with proper security in place, certain
aspects of licensee files will also be accessible through the website.

We hope that you will review our website and tell us what you think. In this Infor-
mation Age we believe it is important to make this material accessible in this conve-

nient, efficient, and user-friendly manner. m

Disciplinary Actions Taken by The

Real Estate Commission
(Does Not Include Cases on Appeal)

1999-038 - Commission vs. Charles
Eugene Grimes, salesperson. Stipulation
and Consent Order. License censured;
plus three (3) hours of additional continu-
ing education in the area of contracts to be
completed by June 6, 2000, (Violated
Neb.Rev.Stat. § 81-885.24(19) by failing
to include a fixed date of expiration in a
Listing Agreement; Neb.Rev.Stat. § 81-
885.24(29) by demonstrating negligence,
incompetency or unworthiness to act as a
salesperson.

December 7, 1999

1999-035 - Commission vs. Charles E.
Degaillez, broker. Stipulation and Con-
sent Order. License suspended for two
years, with said suspension stayed and
served on probation, from December 14,
1999 through December 13, 2001; plus
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twelve (12) hours of additional continu-
ing education to include three (3) hours in
trust accounts, three (3) hours in agency,
three (3) hours in license law, and three
(3) hours in disclosures to be completed
by December 13, 2000. (Violated

“Neb.Rev.Stat. § 81-885.24(19) by failing

to include a date of expiration on the list-
ing contract; § 81-885.24(26) by violating
a rule or regulation adopted and promul-
gated by the Commission in the interest of
the public and consistent with the Nebras-
ka Real Estate License Act, specifically:
Title 299, N.A.C. Ch. 3-002 by failing to
maintain a bookkeeping system which
accurately and clearly discloses full com-
pliance with the laws relating to the main-
taining of trust accounts; Ch, 5-003.10 by

(Continued to page 6)



Legislation in the Year 2000 . . . (Continued from page 1)

persott in this state.

Section 76-1736 of the Nebraska
Time-Share Act would provide that
if a developer making an application
for registration or amendment there-
to fails to provide within 90 days any
additional information required by
the Real Estate Commission, the
Commission may deny the applica-
tion or amendment.

LB 918 would amend Section 76-
1738 of the Nebraska Time-Share
Act to provide that no registration
with the Real Estate Commission
shall be required in the case of any
offering, other than through an indi-
vidual while in this state, of a time-
share interval for a time-share project
situated outside this state, if the offer
states that the time-share interval is
in compliance with the law of the
jurisdiction in which the time-share

interval is located.

A new section in the Nebraska
Time-Share Act would provide that a
developer shall supervise, manage,
and control all aspects of the offering
of a time-share interval, including
promotion, advertising, contracting,
and closing.

This bill is on General File at the time
of this writing.

LB 1341

The second bill, LB 1341 will, if
passed and signed into law, broaden the
list of financial institutions in which bro-
ker's real estate trust accounts can be
placed. Currently, as you know, only
banks can hold real estate trust accounts
required under the License Act. LB 1341
would, in addition to banks, allow bro-
ker’s real estate trust accounts to also be
maintained in a savings bank, a building
and loan association, a savings and loan

association or credit unions. The trust
account, no matter in which institution it
was maintained, would still need be in a
separate, insured non-interest bearing
checking account.

There is a Committee amendment
pending, at the time of writing this article
which proposes to delete credit unions.
LB 1341 was introduced by Senator
David Landis.

Copies ‘of both bills are available
through the Clerk of the Legislature’s
Office by calling (402)471-2877 (24-hour
request line) or on the web at www.uni-
cam.state.ne.us/bills. htm.

Final disposition of these two bills will
be reported in the next “Commission
Comment”. If passed and signed into law
neither of these bills would be in effect
until mid-July. w

Security Issues at the Examination Sites

Technelogical Devices

Recently, an examination site coordi-
nator requested that an examination can-
didate exchange the calculator he had
brought with him for one supplied by the
examination site coordinator. It is impor-
tant to note that this applicant does not
appear to have atternpted to do any-
thing wrong. But the calculator he
brought with him was unfamiliar to
the site coordinator and, there-
fore, a substitution was made.
The exchange was polite, / /
expedient, and the candidate /
suffered little delay in tak-
ing the examination.
However, this event was
unexpected and a little
disquieting to someone
already in a potentially
stressful situation.

The Candidate Information
Handbook developed by Applied
Measurement Professionals (AMP), \
our examination service, describes
permissible calculators as:

“Only silent, handheld,
solar-or battery-operated calcula-
tors, without paper tape printing

capabilities or alphabetic keypads,
may be used. Calculator malfunc-
tion during a test does not consti-
tute grounds for challenging test
scores or requesting additional
testing time.”

However, in this age of electronics
where everything is smaller, multi-
task capable, and

"
iy

T
x *’é’{ﬁ:ﬁffz’j changes
s . _d? rapidly, famil-
iarity sometimes
suffers and exami-
nation administra-
tors must be
extremely cautious.
They must be alert to palm-
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size scanners and other devices that
could compromise the security of the
examinations. Candidates may bring cal-
culators that meet the description, above,
and may still be asked to exchange
equipment. AMP has assured us that
they will offer adequate substitute calcu-
lators when exchanges are necessary.
We support them in their efforts and
courteous consideration to the candi-
dates. We all benefit from AMP’'s efforts
to maintain the integrity of their exami-
nation.
It should also be said, here, that AMP
is not prepared to provide calcula-
tors for candidates for anything
%. other than substitutions of this
type. Candidates should come
> prepared with their own
~ materials as defined as
acceptable by the examina-
tion company.
Educators have been asked to
share this experience and help students
to be prepared for this possibility and
you can help by being aware of it, too. It
may happen only rarely, but we would
like to spare candidates any undue sur-
prises at the examination site. .
{Continued to page 5)



IS SOMEONE ELSE ADVERTISING
ON YOUR WEBSITE?

(Editor's note: The following article is reprinted with permission from the New Jersey
Real Estate Commission Newsletter, Summer 1999.)

In recent years many individual licensees and firms have, with the assis-
tance of technology professionals, created sites on the World-Wide Web.
There are now a number of businesses whose sole or main service is creat-
ing websites for others.

Among the features which can be placed on a website are “button ads”.
These can allow consumers looking at a broker’s site to “hot-link” to the
sites of other businesses offering services buyers or sellers might need. The
Commisston has learned that it is possible for a website construction com-
pany to insert button ads on a site it created without the knowledge and con-
sent of the owner. For example, a company which constructed websites for
three brokers in a particular area might, in an effort to get a new account
from a home inspection company, offer to place that company’s button ads
on the websites of the brokers. Such an offer of free, targeted advertising might be very appealing to the
inspection company.

Aside from the obvious issues concerning unauthorized use of the broker’s website, a perhaps bigger
concern is that consumers viewing the broker’s site may construe the presence of the button ad as an
endorsement of the inspection company by the brokerage firm.

If a company which was retained as a result of the appearance of its button ad on a broker’s website
failed to perform an adequate inspection, which in turn caused the consumer to incur a financial loss, it
is possible (and perhaps even probable in this era of rampant litigation) that the consumer would attempt
to recover by suing the broker.

The point is, brokers and licensees should either take preventative measures or continuously check their
websites to ensure that no one is riding their coattails without authorization. From this perspective, a web-
site is similar to the display window of a broker’s office. The only items viewable through such windows
should be things which the broker or office manager have authorized to be there.

Security Issues . . . (Continued from page 5)

On-site Photograph

Another security measure undertaken
by AMP involves photographing exami-
nation candidates. This is described in
the Candidate Information Handbook
written by AMP and provided to every
applicant in the application packet. The
candidate should be prepared for the fact
that they take their own picture with a
camera attached to the computer monitor
early in the examination process.

This photo-ID becomes a part of the

electronic record and is reproduced on
the original score report given the candi-
date upon leaving the site. ONLY THE
ORIGINAL SCORE REPORT CON-
TAINS THIS PICTURE duplicate score
reports do not contzin the picture and
copies of the original score report are
inadequate. Before a license is issued,
the ORIGINAL score report, with the
picture, must be submitted to the Com-
mission. Recently, applicants have mis-
understood the importance of this origi-
nal document with photograph. Replac-
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ing this document has proven difficult
and time-consuming.

It is the Commission’s desire that
every applicant go through the licensing
process as smoothly and efficiently as
possible. It is also important that the
examination process be secure. If you
know anyone preparing to proceed
through the examination and licensing
process, please help us to impress upon
them the importance of the original score
report document and its importance to
the licensing process. m



Disciplinary Actions Taken . . . (Continued from page 3)

failing to identify to the seller, in writing,
at the time the offer was presented and
accepted, those categories of cost the sell-
er would be expected to pay at closing,
failing to prepare a written estimate of the
costs the seller would be expected to pay
at closing, and failing to obtain the signa-
ture of the seller on said document; Ch. 5-
003.11 failing to identify to the purchaser,
in writing, at the time an offer was written
by the purchaser or a counter-offer was
accepted by the purchaser, those cate-
gories of costs the purchaser would be
expected to pay at closing, failing to pre-
pare a written estimate of the costs the
purchaser would be expected to pay at
closing and failing to obtain a signature of
the purchaser on said written document;
Ch. 5-003.14 by failing to deposit any
funds received as an earnest money
deposit within 48 hours or before the end
of the next banking day after an offer is
accepted, in writing, unless otherwise
provided in the purchase agreement; Ch.
5-003.24 and Neb.Rev.Stat. § 71-2120
by, when acting as an agent of the pur-
chaser, the Respondent failed to obtain
the signed receipt of the purchaser on the
Seller Property Condition Disclosure
Statement; Ch. 5-003.07 and Ch. 5-
003.08 by failing to comply with
Neb.Rev.Stat. § 76-2401 through § 76-
2430 in the following particulars:
NebRev.Stat. § 76-2421 by failing to
provide a written copy of, or properly
complete, the current brokerage disclo-
sure pamphlet to a seller or buyer who is
not entered into a written agreement for
brokerage services with a designated bro-
ker at the earliest practicable opportunity
during or following the first substantial
contact, § 76-2419 by failing to obtain the
written consent of the buyer and seller to
act as a dual agent, § 76-2422 and §76-
2417 by acting as a limited agent for the
seller without entering into a written
agency agreement; Neb.Rev.Stat. § 81-
885.24(29) by demonstrating negligence,
incompetency or unworthiness to act as a
broker.)

December 14, 1999

1999-036- Commission vs. Michele
Williams, broker. Stipulation and Con-
sent Order. License suspended for two
years, with said suspension stayed and
served on probation, from December 14,

1999 through December 13, 2001; plus
twelve (12) hours of additional continy-
ing education to include three (3) hours in
trust accounts, three (3) hours in agency,
three (3) hours in license law, and three
(3) bours in disclosures to be completed
by December 13, 2000. (Violated
Neb.Rev.Stat. § 81-885.24(26) by violat-
ing a rule or regulation adopted and pro-
mulgated by the Commission in the inter-
est of the public and consistent with the
Nebraska Real Estate License Act, specif-
ically: Title 299, N.A.C. Ch. 3-002 by
failing to maintain a bookkeeping system
which accurately and clearly discloses
full compliance with the laws relating to
the maintaining of trust accounts; Ch. 5-
003.10 by failing to identify to the seller,
in writing, at the time the offer was pre-
sented and accepted, those categories of
cost the seller would be expected to pay at
closing, failing to prepare a written esti-
mate of the costs the seller would be
expected to pay at closing, and failing to
obtain the signature of the seller on said
document; Ch. 5-003.14 by failing to
deposit any funds received as an earnest
money deposit within 48 hours or before
the end of the next banking day after an
offer is accepted, in writing, unless other-
wise provided in the purchase agreement;

Title 299, N.A.C. Ch. 5-003.07 and Ch. 5--

003.08 by failing to comply with
Neb.Rev.Stat. § 76-2421 by failing to
provide a written copy of the current bro-
kerage disclosure pamphlet to a seller or
buyer who is not entered into a written
agreement for brokerage services with a
designated broker at the earliest practica-
ble opportunity during or following the
first substantial contact; Neb.Rev.Stat. §
81-885.24(29) by demonstrating negli-
gence, incompetency or unworthiness to
act as a broker.)

December 14, 1999

1999-030 - Commission vs. H.
Michael Cutler, broker. Stipulation and
Consent Order. License censured. (Vio-
lated Title 299, Ch. 5-003.04 by failing to
make known, in writing, to the initial
prospective purchaser any interest
Respondent had in the property he was
selling and that the required disclosure
was not made prior to the initial buyer
becoming obligated to purchase the prop-
erty in question.)

December 15, 1999
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1999-021 - Commission vs. Susan R.
Haggar, salesperson. License censured,
(Violated Neb.Rev.Stat. § 81-885.24(14)
by negotiating directly with an owner to
withdraw from or break a listing contract
for the purpose of substituting, in lien
thereof, a new listing contract;
Neb.Rev.Stat. § 81-885.24(29) by
demonstrating negligence to act as a
salesperson in that she failed to determine
the type of arrangement the sellers of the
property had with WHY USA Indepen-
dent Brokers although she had knowledge
that some type of contract existed, and
she caused information regarding her list-
ing to be entered in the Multiple Listing
Service prior to the date the listing com-
menced.}

January 13, 2000

1999-032 - Diane & Larry Overman
vs. Douglas Emory Forbes, salesperson.
Stipulation and Consent Order. License
censured; plus an additional three (3)
hours of continving education in the area
of disclosures. (Violated Neb.Rev.Stat. §
81-885.24(26) by violation of a rule or
regulation adopted and promulgated by
the Commission in the interest of the pub-
lic and consistent with the Nebraska Real
Estate License Act, specifically Title 299,
N.AC., Ch. 5-003.20 by failing to dis-
close, in writing, to a buyer, at or prior to
the time the buyer signs an offer to pur-
chase, an adverse material fact.)

January 19, 2000

98-036 - Commission vs. Roger
Eugene Rader, - Order to Show Cause.
License placed on probation subject to the
terms and conditions set forth in the Stip-
ulation and Consent Order dated Novem-
ber 30, 1998, for a period of two years
from December 31, 1999 through Decem-
ber 31, 2001. (Violated Neb.Rev.Stat. §
81-885.24(26) by violating a rule or regu-
lation adopted and promulgated by the
Commission in the interest of the public
and consistent with the Nebraska Real
Estate License Law, specifically violated
Title 299 NAC, Chapter 3-002 by failing
to maintain a bookkeeping system which
accurately and clearly discloses full com-
pliance with the laws relating to the main-
tenance of trust accounts; and
Neb.Rev.Stat. § 81-885.24(29) by
demonstrating negligence to act as the
broker.)

January 24, 2000



DIGEST OF REAL ESTATE LAWS AND ISSUES

A complete set of real estate license laws from North America would require an encyclo-
pedia set full of volumes. The Digest of Real Estate Laws and Issues comprises shorthand
grids of regulations from provinces, states and territories across the continent useful in doing
business across boundaries. Also included are summaries of significant real estate rulings
and reports on industry issues.

DIRECTORY OF REAL ESTATE REGULATORS

Whether it’s a commission, council or board, the official directory of real estate regulators
provides a complete list of real estate license law officials and regulatory bodies.

Names, addresses and phone numbers are included for organizations all over the world, as
well as for all the individuals who play an important role--both regulatory members and staff
members. Order this useful guide for your desk today.

ORDER FORM

Organization After receiving payment, please send:

Contact Name Directories ($15 US Each)

Street Address Digests (340 US Each)

City 8% Sales Tax (AL Only)

State/Province/Country Shipping/Handling
Directories-$3 ea. Digests-$7 ea.

Postal Code Phone #

TOTAL DUE
Payment Method: [ Check 0O VISA [0 MasterCard (0 AMEX

Card # Exp. Date Send to: ARELLO Publication Fulfillment
Post Office Box 230159
Signature Montgomery, AL 36123-0159

(OVER)



OUTLOOK
ARELLO Real Estate Review

Real estate law changes almost every day somewhere. Whether the newest changes take
effect in the next state/province or on another continent, it is never long before the same
issues hit home.

Outlook tracks both specific regulatory developments and overall trends that affect your
place in real estate. With a subscription to this timely publication, you will be equipped to
adapt to the newest boundaries in this fast-changing industry.

Produced by those who made the news, Outlook is the only publication of its kind. The
Association of Real Estate License Law Officials (ARELLO) is your direct link to what’s
coming down the road, in real estate rulemaking. If you can’t afford to wait for the news
about what the courts decided, tap into Outlook to find out just what the regulators are think-
ing before it hits the rulebooks.

As a subscriber to Outlook, you’ll receive six issues each year loaded with quick updates
on what changes are coming and where to look next. You’ll also read up on ARELLO’s hot
agenda items that will likely move quickly from the international regulatory agenda to your
own area.

Outlook is a unique publication available only by subscription. Order yours today.

ORDER FORWM

Yes! I would like to receive a subscription to Qutlook.

Outlook will include 6 issues that keep you informed to the changing regulatory trends in the real estate industry--all
for $75.00,

[J Payment enclosed
Please charge my: [J VISA [J MasterCard [0 AMEX

Card No: Exp. Date

Signature:

Name and Title:

Company: Telephone:( )

Address:

City: State: Zip:

Please make checks payable to: ARELLO
Post Office Box 230159
Montgomery, Alabama 3612
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Service Satisfaction Survey

The Commission is interested in receiving feedback from the real estate licensee population and others who have
contact with the Commission Office.

You may have had a question, had a license issued or transferred, had continuing education courses approved, or
had some other reason for contacting the Commission Office by telephone, regular mail, e-mail, or in person. We are
interested in your opinion with regard to that interaction. Through this process, strengths can be recognized and areas
needing improvement can be identified and improved upon.

This survey process is in no way intended to replace or diminish personal contact with the Office or the Commis-
sioners. Rather, it is to solicit more feedback on a periodic basis. As always, if you have any questions about this
process or matters in general concerning the Commission, please feel free to contact us.

When you have completed the survey, please tear it out, fold it along the lines as indicated on page 10
making certain the pre-printed address of the Real Estate Commission is visable. Please seal with tape, add
postage and mail. Thank you for your participation.

Person Completing Survey: (optional)

Staff Member Who Assisted You:

1. What was the reason for your interaction with the Commission staff? Please check all that apply.

___Application/New License ___Complaint
__ Transfer __Laws, Rules, and Regulations
___Continuing Education —__Request Packet (application, complaint, etc.)
___Renewal __ General Information
___Trust Account __Other (please specify)
2. How was your contact made?
___Telephone —_Regular Mail
____In Person __E-Mail
__ Website

3. Was your contact handled in a professional manner?
Yes No Comment:

4, Were you treated politely, with courtesy and respect?
Yes No Comment:

5. Did staff seem knowledgeable, and assist you in a timely manner?
Yes No____  Comment:




6. Overall, how would you rate your experience(s) with the Commission staff?

Excellent Good

Fair Poor

7. Do you have any additional comments or suggestions? If so, please use the remaining space or additional pages

as needed.

Nebraska Real Estate Commission
PO Box 94667
Lincoln, NE 68509-4667

FOLD FIRST

Nebraska Real Estate Commission
PO Box 94667
Lincoln, NE 68509-4667

FOLD SECOND

Bulk Rate
U.S. Postage
PAID
Permit No. 212
Lincoin, NE




